AHT Technologies

Disaster Recovery

Today’s hard drives store 500 times more data than a decade ago. Increasing storage capacities

amplify the impact of data loss, making off-site backup more critical.

e What's your data worth?

e If you lost your data today, would you still be in business tomorrow?
e How long would it take and how much would it cost to replace lost data?

Features and Benefits

v'Automated backups
v Off-site data storage
v'Low bandwidth
v'Deduplication ?
v'Free data return
v'Free system rebuild 2
v'Low monthly cost
v'Data archiving 3

“Duplicate files only backed-up a single
time reducing bandwidth usage & monthly
cost

2For each system with a complete backup
Support Levels

v'Customer portal
v'In-use backups
v'SOX/HIPAA compliant
v'Secure Data Center
v'Disaster Recovery Plan *
v'Daily monitored
v'Optional onsite storage
v'Personal consulting

3-Lower fees apply to archived data

“Disaster recovery plan designed & docu-
mented. Fee based on consultant evalua-
tion.

Data Backup Service- Our Data Backup Service focuses on backing up your
data to our secure off-site servers at the most affordable rate possible.

Data Disaster Recovery Service

Our Data Disaster Recovery Service includes a basic Disaster Recovery Plan
which you maintain in addition to off-site data backups monitored and main-
tained by our team of certified technician. Optional file recovery testing is

available for a per test fee.

System Disaster Recovery Service

Our System Backup Recovery Service includes a more comprehensive Disaster
Recovery Plan which our certified technicians maintain. In addition to main-
taining your off-site data backup we ensure your entire system can be recov-
ered at any point. Advanced Service DR is our hassle free, tested & verified

recovery system.
Basic Service Pricing”

Initial setup fee: $45

‘/Account configuration & software installation

v Initial data seed to off-site vault

v Personal consulting to review what data needs to be backed-up

Disaster Recovery Plan: $337

v' AHT will work with you to complete a Disaster Recovery Plan which docu-
ments details necessary to recover from a complete system loss.

Optional On-site storage: $299

v On-time fee
\/Improves data restoration speeds

\/Includes USB hard drive

Optional Recovery Test: $50 per test

* System Disaster Recovery Service Pricing based on system evaluation

Why is Disas-
ter Recovery
Planning im-
portant?

e After a disaster, 43% of US businesses
never re-open and another 29% close
within 2 years.

e Human error accounts for 30% of data
loss
— Hardware Failure 42%
— Software Corruption 13%
— Viruses 7%

— Other 8%
Up to GB Cost/ GB
5 $12
10 $11
25 $10
50 $9
100 $8
101+ Call for bid
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Off-site Backup Diagram & Comparison
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Service Comparison
Feature Data Backup | Data Disaster| System Disaster Notes
Recovery Recovery
Min Fee per Month $24 $48 $48
Basic DR Planrequired) v 0 G TEES

e $337 ontime fee

e AHT maintains
Fee based on consultation

Advanced DR Plafrequired)

AN

AHT Monitors Backups Daily

AN

File-level DR Test v $50 per test

Complete Systerdevel DR Test Annual test included

Off-site Data Backup

AN
AN

Optional Onsite Data Backup $299 ontime fee

Off-site Complete System Backup

Data Restore \/ \/ See Restore Procedure

AV ANENANENEN

System Restore \/ \/ See Restore Procedure

Restore Procedure

Data Backup & Data Disaster Recovery Service i When a data disaster occurs you have the option of either restoring the data yourself using the system
software and an internet connection or requesting the data be sent via hard drive. If you request the data be sent via hard drive our technicians will copy
the data to the drive and mail it overnight to your facility. You will be responsible for rebuilding your system and restoring the data. If you opt to have
AHT technicians rebuild your system there is an hourly fee to do so.

System Disaster Recovery Service | When a data disaster occurs you have the same options for restoring the data that you do with the Basic service or
you can request a loaner server/workstation to be loaded with your complete system image and sent to you overnight. This allows you to return to work in
the shortest time possible. When your hardware is repaired we reload your data and the loaner server/workstation is returned to our office.
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