
AHT Technologies 
Network Operations Center 

Now there’s a proactive, affordable way for you to remotely monitor your hardware, software and 

network availability. By partnering with the AHT Technologies Network Operations Center (NOC), 
you’ll increase the availability and performance of your infrastructures and mission-critical business 
applications. All without incurring the additional capital and operating expenses required for an in -

house deployment.  

Systems Monitored  

¶ Active Directory  

¶ Network Connectivity  

¶ Backups Status  

¶ Web Services/Sites  

¶ Email & Calendar  

¶ Antivirus Update Status  

¶ Databases  

¶ Servers & Workstations  

¶ Disk & Raid Health  

¶ Event Logs  

¶ Other SNMP enabled devices  

Features and Benefits 

Two levels of support  
Choose 24/7/365 or the weekend, holiday and after -hour support.  
 
Five levels of escalation for alerts and outages  
Receive real - time notification through e -mail, text and/or page.  
 
Secure remote access to equipment  
Quickly diagnose and resolve issues.  
 
Detailed reporting  
Receive comprehensive reporting on your technology systems.  
 
Early warnings  
Receive advanced warning of possible issues so that you can resolve problems 
before they cause any downtime.  
 
Customizable solutions  
Tailor a monitoring solution specifically to your needs.  
 
Certified technicians  
Be confident in knowing certified technicians are monitoring site maps, reports, 
RDP connections, databases and alerts.  
 
Patch & Critical Updates  
Our technicians will install critical patches and updates to keep you system run-
ning at top performance.  
 
Asset Tracking  
Keep track of important information like Asset Numbers, warranty dates and 
more.  
 
Support Levels 

 

Level 1 Remote Monitoring & Notification 

Provide your business with 24/7 remote monitoring to ensure the highest possi-

ble level of network availability and performance. This service provides an im-

mediate alert and the necessary escalation when an outage is detected on any 

monitored device. 

 

Level 2 Remote Monitoring, Notification & Remediation 

All the benefits of Level 1 Monitoring plus remediation.  When an alert comes 

in weôll review event logs and attempt to fix the problem remotely. 

 

Level 3 Features of lower level plus Patch & Critical Update Management 

Ensure you always have the latest patches, critical updates & virus definitions 

installed on your system.  

AHT Technologies • 475 N 2150 W • Cedar City, UT 84720 • p: 435.867.5899/866.381.7657 • f: 866.775.0788 • www.AHTInc.us 

 


